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The Community Virtual Nursing (into Residential Aged Care) www.amplarhealth.com.au

program is a Department of Health and Aged Care funded
initiative intended to help Residential Aged Care homes access
additional registered nursing support to provide care to residents.

Your Home has been selected by the Department to participate in the program which will
see Amplar Health registered nurses working virtually alongside your Home nurses and care
staff.

How will this impact you?

Amplar Health’s Community Virtual Nursing program gives the team at your Home access to
additional registered nurses, specialised nurses, and afterhours support. This means your
care will be supported by an even larger team of dedicated health professionals.

To be able to provide quality care in a safe and effective manner, the staff at your Home will
share your personal information (including information about your health) with Amplar
Health nurses so that we can provide advice, undertake assessments and deliver care to you
via video and telehealth consultations. Amplar Health nurses will also have access to your
clinical care records so they can make notes and obtain important information about your
health and your care. This may include:

i. information about your health and health history;

ii. clinical measures such as blood pressure, pathology results, health assessments and
care plans; and

iii.  otherinformation - such as your cultural background, care preferences and preferred
language so we can tailor services to meet your needs.

Amplar Health may also collect your information to manage any incidents or complaints
which may arise through the program and to improve our services.

Amplar Health may share your personal information with staff at your Home, your
healthcare providers such as your GP or specialists, external service providers who help us
deliver our services (such as our IT service providers) and regulatory
authorities if required by law.

All personal information we collect is handled in line with our privacy
policy available at https://amplarhealth.com.au/privacy/ - or you can
scan this QR code ->

Amplar Home Health


https://amplarhealth.com.au/privacy/

Can | choose not to participate?

You can choose not to be involved in the program, and even after agreeing to take part you
may withdraw at any time by informing your virtual nurse or any of your Home staff. Your
choice will not affect the usual care you receive in the Home.

If you have any questions or concerns about the program, please speak with your Home’s
Care Manager/Care team.

Your consent

Amplar Health requires your consent to participate in the program and receive virtual
nursing services from Amplar Health.

Resident consent:
| choose to participate and would like to receive Virtual Nursing support.

| understand that participation will involve:

e my Home sharing my personal information (including my clinical records) with Amplar
Health; and

¢ Amplar Health collecting my personal information for the purpose of providing the
service.

lagree tothe above: Yes [1 No [l
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