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satisfaction level

“(The Whiddon) Community care coordinator, has been
quite professional as well as genuinely caring and friendly 0 U R p R I C E
not just in the initial process of joining the Whiddon group
but also in the follow-up of the services provided to me.”

(Hunter region Whiddon community care services client,
FY 20/21 customer satisfaction survey comment) u s

Your feedback is important. Let us know how we can
continue to improve feedback@whiddon.com.au

Your feedback is important. Please let us know how we can continue whiddon.com.au I 1 300 738 388

to improve by sending an email to feedback@whiddon.com.au

" Whiddon 20/21 Customer Satisfaction Survey
2 Department of Health, National summary of home care prices, May 2021
$100% assessed as per old standards, 8 of 10 CC services have not yet been assessed under the new standards.



