
Disability 
Services
Understanding your options 



Why choose Whiddon

We tailor your support with you to ensure you are 
working towards your goals.

You’ll be supported by qualified, experienced and friendly 
support workers and have a dedicated and regular team.

You’ll be well supported, with reviews of your goals and 
regular and ongoing planning as required.

Our Coordinators and Scheduling Team are available  
7 days a week.

You’ll have access to a wide range of high quality 
services to support you at home.
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Ask us about  
NDIS Services

 

 

 

 

 

 

	 1300 738 388

 

 

 

 

 

 

	 ndis@whiddon.com.au

About Whiddon’s Disability 
Services

Our Disability Services provide a range 
of flexible and personalised services 
tailored with you and for you, to enable 
you to live safely and independently at 
home and in your community.

If you are looking for support to build on 
your living and life skills or social skills or 
need some extra help with your personal 
care, our team is here to help you reach 
your goals.

Whiddon Disability Services can be paid 
for out of your NDIS Plan. You can also 
enquire about private funding options if 
you are waiting for your plan or wish to 
supplement it. 
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Disability Services with Whiddon

Whether you want everyday care and 
help around the home, or transport 
services to help you stay connected to 
your community, at Whiddon, you’re in 
the driver’s seat with your NDIS services. 

Our team understand that your goal 
is to live as well as possible, while also 
remaining connected to the things 
that matter most to you. We’re here to 
support you to achieve this goal, and it 
all starts with really getting to know you 
and understanding how we can help you 
live the way you want to.

Our approach to support is to partner 
with you, and your family or friends 
if you wish to be involved, build ing a 
personalised service just for you. 

Talk to our team about NDIS Plans and 
the Whiddon difference today!

What you’ll receive when your NDIS 
services are with Whiddon:

	 Dedicated and regular support 
workers.

	 Access to our Community 
Coordinators and Scheduling Teams 
who support you, service bookings 
and changes.

	 Invitations to join Whiddon social 
programs.

	 Assistance to access additional 
support equipment or assistive 
technologies.

	 Support in personal or domestic 
activities, social support or 
Coordination of Support.

	 Provide ongoing review of your goals 
to ensure that you are getting the 
most out of your NDIS plan. 



Meet David - proud dad and NDIS Participant

David has been receiving Coordination  
of Services support from Whiddon for 
two years. 

David loves spending time with his family 
and watching his daughter play sports 
over the weekend. You’ll always find him 
on the sidelines at every game, cheering 
her on. 

When David acquired a traumatic brain 
injury, he found himself needing extra 
support with various tasks, particularly 
around the house and getting around  
the community. 

In addition, he is required to attend 
Dialysis every Monday and Thursday. 

Through his NDIS plan, Whiddon’s 
Support Coordinator has been able to 
secure necessary providers to assist with 
goals he has set out to achieve within  
his plan.
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Coordination of Supports

Whiddon is an approved and registered 
provider of NDIS Coordination of 
Supports.

Through Coordination of Supports, we 
can assist you and your family to identify, 
develop, coordinate and access services, 
as well as provide information so that you 
can choose who and how these services 
are provided.

Under the National Disability Insurance 
Scheme (NDIS), you must have 
Coordination of Supports included as  
part of your NDIS Plan in order to access 
this service. 

Once you have your NDIS plan you 
can contact Whiddon’s Coordinator of 
Supports who will provide all the help 
you need when it comes to sourcing 
and connecting with the right people or 
organsations that meet your needs.

We can provide all levels, of coordination 
of supports. 

Examples of the types of assistance we 
can provide include:

	 connecting you with informal, 
mainstream and funded supports 
to strengthen your capacity and 
resilience

	 negotiating services and pricing

	 arranging assessments required to 
determine the nature and type of 
funding required

	 liaising with Plan Managers to 
establish the appropriate claim 
categories

	 providing participants with assistance 
to resolve problems, understand 
their responsibilities under service 
agreements

	 change or end a service agreement.



Notes

Contact our team  
for more information 
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Connect with us on Facebook

Find helpful resources whiddon.com.au

Contact us


